
Disruption #802: Nothing is certain except for death and taxes …. and lawsuits.
A seasoned project manager at an IT facilities management firm is tasked to fix the communications system 
at a large accounting firm at the height of tax season, but begins to miss scheduled delivery milestones. 
This leads to intermittent voice and fax service, inconvenienced customers and a very unhappy client. The 
client says the IT firm is at fault, and the IT firm claims the client was slow to provide the correct design and 
specifications documentation. The client eventually fires the IT firm, and files a lawsuit, seeking to recover 
lost profits and extra expenses due to the delay and disruption. Our core Errors and Omissions (E&O) 
policy – CyberFirst Essentials® – Technology – does not cover losses arising out of Delay in Delivery. 
However, with the upgraded features available in CyberFirst Essentials® – Technology Plus, loss arising 
out of Delay in Delivery is not excluded.

CyberFirst Essentials – Technology Plus provides coverage for legal defense costs, settlements or 
judgments, within the CyberFirst Essentials limits of insurance, if the loss arises out of the policyholder’s 
product or work, and is caused by an error, omission or negligent act.

Disruption #92: Graffiti would have been a lot easier to clean up.
A programmer, working on an exciting new application for a local grocery store delivery service, returns 
to the office late one night to keep working on an impending deadline. Unfortunately, she quickly realizes 
that the lines of code have been corrupted by previously undetected malware. With the additional costs 
needed to correct the code and deliver a quality product, the tech firm delivers, but at a loss. Later, it comes 
out that the malware was planted by a nefarious hacker, who was paid to attack the company and harm its 
operations. Hacking is big business these days. With Electronic Vandalism coverage through Master PacSM, 
damage to code or applications from a computer attack, virus or malware is covered up to $50,000.

Disruption #73: This will require galoshes … and reboots.
A burst pipe causes extensive water damage at the office of a small IT consulting firm. The cleanup and 
repairs prevent employees from getting to work, forcing the business to shut down for three days. In 
this situation, short-term losses may not be covered under a normal business income calculation, as the 
business can make up lost revenue once it’s up and running again. However, with the Billable Hours 
coverage option in Master Pac, the business can be reimbursed for the lost hours, up to $10,000, that 
would have been billed if not for the short-term shutdown. 

Disruption #207: The install may be stalled, but at least the business income isn’t.  
A computer installer spends a week on-site setting up a complex job at her client’s warehouse. A fire destroys 
part of the building, forcing the client to stop all business activities – which also brings the installer’s income 
from the installation to a screeching halt. Master Pac’s Business Income and Extra Expense (BIEE) at 
Client or Virtual Office covers the resulting reduction in the installer’s business income, up to $25,000 per 
occurrence, due to the disruption at her off-site “office.”

You know that sense of foreboding you get when you think about all the pitfalls that could bog down your 
business’s bandwidth? Imagine how much better you’d feel if you could put your mind at ease. 

Here are some of our best ideas about how to protect your technology business from serious bugs, so the  
Age of Disruption doesn’t infect your growth.

TECHNOLOGY SERVICES

Have you considered everything that can crash your 
network in the Age of Disruption? We have.

THERE’S MORE



Here are some of our best ideas about how to protect 
your company from serious bugs – so you can take care 
of business in the Age of Disruption.

Disruption #76: Client data goes off the rails.
A sleep-deprived employee at a software development office heads home on the train with his laptop so he 
can work over the weekend. He dozes off in the Quiet Car, wakes up just before his stop and leaves the laptop 
– containing an unencrypted database of over 200 client records – on the train. Financial data, Social Security 
numbers and other personal information are on the loose. A key reason the firm got this project was because 
it touted its information security and agreed to take all precautions necessary to prevent a security breach. 
So, even before the client sues, the firm has a statutory obligation to notify those whose identity information 
it failed to protect. In addition, the firm needs to engage a public relations consultant to manage the publicity 
caused by the breach. Data Breach coverage, available with CyberFirst Essentials – Technology and 
CyberFirst Essentials – Technology Plus, can reimburse you for out-of-pocket expenses – including the 
costs of notifying clients that their information has been compromised (often mandatory), providing credit 
monitoring services and retaining a public relations consultant to help restore client confidence. 

Disruption #196: Don’t let a hacker strike you out.  
A small systems and network integration firm is over the moon after it wins a major bid to install and service the 
management platform for a small but growing chain of sporting equipment stores. The chain’s name is on the rise, 
and referencing the chain with business prospects wins the firm additional new business and instant credibility. 
That is … until an employee makes an error in setting up the chain’s security software. An unauthorized person  
gains access and causes damages, and the firm’s newfound fame turns to infamy. Within days, the firm is  
in survival mode. Crisis Management coverage, available with CyberFirst Essentials – Technology and  
CyberFirst Essentials – Technology Plus, reimburses the costs of crisis management consultants and a  
PR firm to help restore a company’s reputation, and can help keep a business in business.

Disruption #761: Not the spike in business you were hoping for.  
A surprise electrical storm causes a power spike at the office of a web hosting company. Three employees come 
back to find their computers sizzled – and suddenly their digital mesh is a digital mess. Computer Equipment,  
Data and Media (EDP) coverage in Master Pac covers the cost of the destroyed business computers and 
everything on them. This includes the data, media and software – up to the applicable Business Personal Property 
(BPP) limit so that your business, unlike your computers, doesn’t go up in smoke. 
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These examples are a work of fiction – extremely plausible fiction. The loss examples above are hypothetical illustrations. No actual computer data, code or laptops were harmed. 
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